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A Coloplast product…

• is safe and reliable

• has been produced and sold in a responsible manner

• has limited impact on the environment
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Framework

Q lit / f t C t l ith li

Corporate governance
Code of Conduct
Global Compact

End users

Quality / safety
Phthalates

Clinical trials
Animal testing

Business 
partners

Control with suppliers
Industry engagement

Employees

Health and safety
Repetitive work

Diversity
The 

environment

Environmentally 
friendly products
Climate strategy
R li

Health care
Involvement

Independence S i t

Recycling

Access to Healthcare
Good neighbourHealth care 

professionals
Independence
Sponsorships

Society Good neighbour

Corporate Responsibility
16 November 2009

4



Standards

HUMAN RIGHTS LABOUR
Respect human rights
Avoid human rights abuses

ENVIRONMENT

Freedom of association
Forced labour

Child labour
Di i i tiENVIRONMENT

Prevent environmental damages
Environmental responsibility
E i t ll f i dl t h l i

Discrimination

ANTI-CORRUPTION
A id C tiEnvironmentally friendly technologies Avoid Corruption
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Certifications
Production sites Distribution

centres
10 3

ISO 9001 /
ISO 13485

ISO 14001

OHSASOHSAS
18001
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Socially responsible investment indexes
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Codes of Conduct
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External expectations and requirements

We do not want to

Quality is the main

We do not want to 
support poor ethics

Quality is the main 
thing for me

I care about theI care about the 
environment and the 
health and safety of 
workers
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History

2002 2003 2004 2005 2006 2007 2008 2009
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Quality and safetyQuality and safety
End users
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End users

ISO 9001

ISO 13485ISO 13485

Laboratory tests

Clinical trials

Animal testingAnimal testing
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Phthalates policy

Strive for phthalate-free alternatives to all products before 

20112011

Phthalates not used when developing new products

We inform openly

Alternatives available Work in progress

60% 40%
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Involvement and independenceInvolvement and independence
Health care professionals
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Code of Conduct

Corruption and bribery

Facilitation paymentsFacilitation payments

Gifts, entertainment

Interaction with health care
professionalsprofessionals

Philanthropy, sponsorships
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A good and safe workplace for allA good and safe workplace for all
Our employees
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A good and safe workplace

15

LTI frequency
(global total)

OHSAS 18001 06/07
07/08

08/09

5

10

15

Repetitive work 0

5

Lost Time Injuries

Transfer of safety knowledge
Enga-

gement Value
Well-
being75

100
Satisfaction survey

Transfer of safety knowledge Value g

25

50

75

Diversity
0

25
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Helping our business partners living up to our standardsHelping our business partners living up to our standards
Business partners
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Cooperating with our suppliers

Self evaluation

Risk assessment

Self evaluation

Informal visitRisk assessment Informal visit

Social auditsHUMAN RIGHTS LABOUR RIGHTS Social auditsHUMAN RIGHTS

ENVIRONMENT

LABOUR RIGHTS

ANTI-CORRUPTION
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Minimising the negative consequences of our production and use of naturalMinimising the negative consequences of our production and use of natural 
resources
The environment
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Protecting the environment

ISO 14001ISO 14001

Lifecycle screeningsLifecycle screenings

Packaging

Transportation boxes
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Climate policy

R ti hReporting greenhouse gasses

Travel down 21% globally

Increasing recycling by 60 t plastic and 240 t adhesives

Working to recycle 600 t silver / yearWorking to recycle 600 t silver / year
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Increasing access to healthcareIncreasing access to healthcare
Society
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Access to Healthcare

50 M DKK over 10 years

Education of health care professionals

Middle-income countriesMiddle income countries

Ostomy, continence and wound and skin care
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Access to Healthcare

Master degrees, Mexico Stoma clubs, Chinag ,

Education in stoma nurse caring

C it k h

,

Training of at least 500 ostomates

Th iCommunity workshops Three regions
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Organisation and management

Quality & 
Environ-

t

Hungary

China Norway

Russia

Sales & 
Marketing

Procure-
ment

ment

USA Sweden

y

Coordina-
tion

Finance, 
Legal

Communi-
cation

UK

Brazil Argentina

Netherlands

Human 
Resour-

g

Clinical
trials

South Africa

Germany Japan

Mexico

cestrials

France Italy
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